4-H PROGRAMS OF OAKLAND COUNTY -

1200 North Telegraph, Dept. 416 ) AL
Pontiac, Ml 48341-0416 ’ﬂ‘\ o
Phone: (248) 858-0889 Fax: (248) 858-1477 ‘g:"@‘\iéfa,_-ﬁ) —
Website: www.msue.msu.edu/oakland s DueBN
Contact: Thomas F. Schneider )>

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 12 p.m. and 1:30 p.m. to 5 p.m.

CLIENT ELIGIBILITY: Michigan State University Extension programs and materials are open to all
without regard to race, color, national origin, gender, religion, age, disability, political beliefs, sexual
orientation, marital status, or family status.

SERVICES PROVIDED: 4-H Youth Programs - offers “learning by doing” educational programs in
many different areas. Programs are designed to help young people (ages 5-19) become effective

citizens, to help them achieve their full potential4-H provides unique learning opportunities fo youth
to develop their leadership skills, express their creativity, acquire practical skills to help them cope
with issues, and prepare them for a high-tech futurePrimary focus for all programming is youth asset
development.

The 4-H program staff provides educational maerials, recruiting of adults, teen leaders and
training, program organization techniques, and pr  ogram opportunity activities. Programs are
conducted in partnership with schools, church groups, communityorganizations, and other interested
individuals. Volunteer leadership is the key in extending 4-H Youth Programs and is the basis for
program efforts.

Popular programs in Oakland County include youth nutrition education, SPACES programs
exploring personal growth (Inner Space), science and technology (Outer Space), global awareness
(Shared Space), environmental education, cultural enrichment programs, character education,
international understanding, small animals, horses, and crafts. Special programs in career explott@n
and workforce preparation are offered at select sites.

CLIENT FEES: No fee for joining a 4-H Club. Some costs for attending workshops, etc.
INTAKE PROCEDURES: Call for details.

VOLUNTEERS: Wide range of volunteer opportunities for all ages.

FUNDED BY: Federal, State, County, and private funds.

A.B.C. EMPLOYMENT SERVICE
27606 Marcia Avenue

Warren, M| 48093

Phone: (586) 755-0941

Contact: Judith Oberdier

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: 18 years and older serving Oakland, Macomb, and Wayne Counties.
SERVICES PROVIDED: Hygiene, bathing, and other daily  living activities, eldercare, physical
challenges, Alzheimer Disease, mobility/transfer assistance, meal preparation, light housekeeping,
medication reminders, companionship, grocery shopping, transportation to appointments, etc.
CLIENT FEES: $12.50 per hour and $119/24 hours.
INTAKE PROCEDURES: Interview.
FUNDED BY: Client or client’s family and/or representative pays for services of companion aid.
HANDICAPPED ACCESSIBLE: N/A.
EMERGENCY SERVICES: Listed above.
LANGUAGE SERVICES ARE OFFERED: English.
TARGETED CULTURAL POPULATION: Companion aides are informed of any cultural or other
specific needs or expectations.



AAA PREGNANCY HELP CENTER

6744 Highland Rd. '
Waterford, MI 48327 3 @
Phone: (248) 886-1200 Fax: (248) 886-1201 \/
Contact: Colleen Baley /f

OFFICE HOURS: 17
Monday - Friday, 10:30 a.m. to 4 p.m. f’

Thursday, 10 a.m. to 2 p.m.

CLIENT ELIGIBILITY: Anyone.

SERVICES PROVIDED: Free pregnancy testing and educational ma terials provided according to

clients’ personal needs. Support forwomen and teens in crisis pregnancies. Diapers and other baby

accessories are given to mothers who meet requirements.

CLIENT FEES: None.

INTAKE PROCEDURES: Interview.

VOLUNTEERS: Always welcome. We ask for a commitment of four hours per week.

FUNDED BY: Private donors and area churches.

ACCOUNTING AID SOCIETY

18145 Mack Avenue

Detroit, Ml 48224-1444

Phone: (313) 647-9620 Fax: (313) 647-9628
Website: www.accountingaidsociety.org
Contact: Cynthia Tanner

OFFICE HOURS:

Monday — Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: An annual income of $15,000 or less for a one-person household, and $4,000
for each addtional family member. Household income includes taxable and nontaxable items such as
wages, social security, unemployment, disability, pension, interest, chore services, and daycare.
SERVICES PROVIDED: A Tax Assistance Program and a Nonprofit Services Program.

The Tax Assistance Program provides free income tax assistance service for low-income
households, January through April, at more than 20 locations in  Wayne, Oakland, and Macomb
Counties. Assistance includes filling out federal, state andcity income tax forms for those qualifying
for homestead property taxes, heating credits, prescription drug credits and earned income credits.
Also provides a free mail-in homebound tax program and a summer tax program. English-as-a-
second-language service is provided.

The Nonprofit Services Program serves not -for-profit organizations through educational
opportunities that include workshops, business coaching, the Michigan Nonprofit Management
Manual, AnswerLine for Nonprofit Management, and Getting Started services.

CLIENT FEES: For services to non-profit organizations, no eligibility Workshops average $45 each;
the Manual is $79 (bulk prices available); AnswerLine isfree; and a range of nominalees for Getting
Started services.

INTAKE PROCEDURES: Call for information.

VOLUNTEERS: Adults and college students with professional accounting, financial, and non-profit
management skills.

FUNDED BY: United Way of Southeastern Michigan, private foundations, IRS, Michigan Association
of CPAs, Michigan Council for the Arts, Neighbor hood Opportunity Fund, City of Detroit, City of
Pontiac, membership fees, and corporate contributions.

EMERGENCY SERVICES: None.

LANGUAGE SERVICES OFFERED: English, Spanish and Arabic.



ACTION NET PSYCHOLOGICAL SERVICES, PC
27600 Farmington Rd.

Farmington Hills, Ml 48334

Phone: (248) 884-2187

Email: warda000@aol.com

Contact: Salma Ajo, Ph.D.

OFFICE HOURS:

Monday - Friday, 9 a.m. to 8 p.m.

Saturday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Children and adolescents for early intervention program, adolescentsadults,
and families for substance abuse counseling, anger management, domestic violence, and career
counseling. SERVICES PROVIDED: Children, adolescents and adults for family individual, and group
therapy. Didactic sessions, psychological a  ssessments and evaluations for personality and
intelligence tests are provided.
CLIENT FEES: Varies by program. Sliding fee available.
INTAKE PROCEDURES: Call and schedule an appointment.
VOLUNTEERS: For open talk (sharing stories about getting clean and sober) there are no
requirements.
FUNDED BY: Private and third party.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: There is alway s a therapist on call who checks the voicemail for
emergency messages.
LANGUAGE SERVICES OFFERED: English, Arabic, and Chaldean.
TARGETED CULTURAL POPULATION: Caucasian, African American, Chaldean, Arabic (Middle
Eastern), and other ethnic minorities. We have resources for most languages for assessment and
additional evaluations (alcohol/substance abuse and gambling).

ACTIVE FAITH COMMUNITY SERVICES
401 South Washington

P.O. Box 188

South Lyon, M1 48178

Phone: (248) 437-9790

Fax: (248) 437-0109

OFFICE HOURS:

Monday, Wednesday and Thursday, 10 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Low income within 80 square miles of the South Lyon School District.
SERVICES PROVIDED: Active Faith Community Services meets immediate needs, suchas food and
clothing. Case managers work with clients on an individual basis. We assist in resolving eviction
notices and utility issues. Provide individual and family counseling and computer training.
CLIENT FEES: None.
INTAKE PROCEDURES: By appointment, unless emergency.
VOLUNTEERS: Retired teachers as tutors.
FUNDED BY: Donations from individuals and churches.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Food, clothing, and utility assistance.



ADOPTION ASSOCIATES, INC.
j 26105 Orchard Lake Road, Suite 301
AW ) 4 Farmington Hills, Ml 48334
—(- Phone: (248) 474-0990 Fax: (248) 474-5566
Email: fhaai@adoptassoc.com
Website: www.adoptassoc.com
Contact: Paula Springer

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Birthparents planning adoption and adoptive families.
SERVICES PROVIDED: Adoption services and pregnancy counseling.
CLIENT FEES: None.
INTAKE PROCEDURES: Call for an appointment.
VOLUNTEERS: None.
FUNDED BY: Non-profit, funded by fees for adoptions paid by the adoptive families.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English. Will secure a translator if necessary.

ADOPTION IDENTITY MOVEMENT OF MICHIGAN
P.O.Box 812

Hazel Park, M| 48030

Phone: (248) 548-6291

E-mail: CAUDT@AOL.COM

Contact: Tina Caudill, Founder

OFFICE HOURS:

Fall - Third Wednesday of every month, 7:30 a.m. to 10 p.m.
CLIENT ELIGIBILITY: Adult adoptees, birthparents, adoptive parents, siblings, extended family, and
interested professionals.
SERVICES PROVIDED: Education, support, search assistanceand training for personswhose lives
have been touched by adoption. Monthly meeting held the 3rd Wednesday of the month from
September through June at Beecher Junior Hi gh School, 22750 Highland Street, Hazel Park, Ml
48030 (located one block east of John R and one block south of Nine Mile Road).
CLIENT FEES: Meetings are free and open to the general public. Annual Membership dues are $30.
INTAKE PROCEDURES: Call, write or attend a meeting.
VOLUNTEERS: Adults interested in adoption issues and reform.
HANDICAPPED ACCESSIBLE: Yes, at meeting location.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English only.



ADVANCED PROFESSIONAL HOME HEALTHCARE, INC.
1787 West Big Beaver

Troy, Ml 48084

Phone: (248) 649-5250 Fax: (248) 649-5417
Email Address: Aphhc@juno.com

TDD: 1(800) 649-3777 /
Contact: Kaye Gregory, MSN, BSN ks

@
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OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All of Oakland County. Patients who are homebound and in negof home care.
SERVICES PROVIDED: Skilled nursing; physical, occupational, and speech therapy; home care aide;
and medical social worker.
CLIENT FEES: Third party payment, insurance, Medicaid, and Medicare.
INTAKE PROCEDURES: Need physician referral.
VOLUNTEERS: None.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: Available in English, Spanish, Urdu, French, and Ameican Sign
Language.

ADVENTURE CENTER - CROSSROADS FOR YOUTH
930 East Drahner

Oxford, MI 48371

Phone: (248) 628-2561 X248 Fax: (248) 969-1349
Email: jbizon28@aol.com

Contact: Jennifer Bizon, Adventure Center Coordinator

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m., 24-hour voicemail
CLIENT ELIGIBILITY: All adults and students.
SERVICES PROVIDED: Advanced therapy, teambuilding, experimental education, summer camp
sessions, year-round specialized sessions, high and low rope courses, and camping sessions.
CLIENT FEES: Contracted fees (call for details).
INTAKE PROCEDURES: Call or email.
VOLUNTEERS: Yes.
FUNDED BY: Fees and donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and various other languages dependingon the time of
year.



AFFIRMATIONS LESBIAN AND GAY COMMUNITY CENTER
195 West Nine Mile Road
Ferndale, MI 48220 s

Phone: (248) 398-7105 Fax: (248) 541-1943 Al \Q i
1-800-398-4297-Helpline R

Email: info@goaffirmations.org ]
Website: www.goaffirmations.org
Contact: Leslie Ann Thompson, Executive Director

OFFICE HOURS:
Monday - Thursday, 9 a.m. to 9 p.m.
Friday - Saturday, 9 a.m. to 11:00 a.m.
Closed Sunday
CLIENT ELIGIBILITY: Open to all.
SERVICES PROVIDED: Center for the LGBT community, offering programs and services in a variety
of areas and for every age group.
CLIENT FEES: Donations, some class and workshop fees.
INTAKE PROCEDURE: Call, visit or look at website.
VOLUNTEERS: Yes. Helpline, group facilitators, greeters, receptionists, building maintenance, offie
work, serving in communities.
FUNDED BY: Donations, grants, special events, corporate sponsors.
EMERGENCY SERVICES: Referrals available.
LANGUAGE SERVICES OFFERED: English, ASL classes

AIDS CONSORTIUM OF SOUTHEASTERN MICHIGAN, INC.
150 Griswold, Suite 1400

Detroit, M| 48226

Phone: (313) 496-0140 Fax: (313) 965-0123

Contact: Bob Lewis, Executive Director

OFFICE HOURS:

Monday — Thursday, 8 a.m. to 5 p.m.

Friday, 8 a.m. to 3 p.m.

Monday and Thursday evening by appointment only.
CLIENT ELIGIBILITY: HIV positive persons or care giver/family member of HIV positive persons.
INTAKE PROCEDURES: Prospective clients may cal the above number. Referrals may be made by
health care/social service professionals through the above phone number.
SERVICES PROVIDED: HIV/AIDS case management, HIV/AIDS Outreach Education, Womanand
Children’s programs, Housing Stability program, and Home Health Care programs.
CLIENT FEES: All services are provided at no cost to clients.
VOLUNTEERS: Volunteers primarily in the Outreach/Education Program. Call Mark Peterson at the
above number.
FUNDED BY: Ry an White CARE Act Title | & Il  (Through City of Detroit Department of Health),
Southeast Michigan Community Alliance, Housing Opportunities for Persons with AIDS (HOPWA),
State of Michigan Department of Community Health, Steppin’ Out Foundation, LincyFoundation, and
private donations.



AIDS INTERFAITH NETWORK
2751 East Jefferson, Suite 100
Detroit, Ml 48207

Phone: (313) 446-9800

OFFICE HOURS:

Monday — Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Anyone in need of spiritual help who is infected with the HIV virus.
SERVICES PROVIDED: The AIDS Interfaith Network is an organization of volunteers from many
different faith traditions whose mission is to offer compassionate, non-judgmental spiritual support,
and care to anyone touched by HIV disease.
CLIENT FEES: None.
INTAKE PROCEDURES: Call.
VOLUNTEERS: Call.
FUNDED BY: Donations and grants.

AIDS PARTNERSHIP MICHIGAN

2751 East Jefferson, Suite 301

Detroit, MI 48207

Website: www.aidspartnership.org

Contact: Barbara Murray, Executive Director

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: HIV positive.
SERVICES PROVIDED: Hotline, medication adherence program, case management, client services,
hot meals and home delivered meals, support groups, hospital visits, testing, and education.
CLIENT FEES: None.
INTAKE PROCEDURES: Call office.
VOLUNTEERS: We do utilize volunteers.
FUNDED BY: Federal funds, grants, and donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Yes.
LANGUAGE SERVICES OFFERED: English and Spanish.

AL-ANON FAMILY GROUPS OF DETROIT, INC.
26150 5 Mile Rd., Suite 19

Redford, MI 48239 m-’\\’)
Phone: 313-242-0300 Fax: 313-242-0303 @ K}/\f
Email: info@metrodetroit.org )
Website: www.metrodetroitafg.org ) q)
Contact: Charles L. Davis, Il ( ._f;\
i 17

OFFICE HOURS: QV/

Monday, 11 a.m.to 7 p.m. _

Tuesday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Anyone effected by someone else’s drinking.
SERVICES PROVIDED: Support groups throughout Southeastern Michigan.
CLIENT FEES: No dues or fees. Voluntary member contributions.
INTAKE PROCEDURES: Referral to the nearest AL-Anon groups.
VOLUNTEERS: Must be Al-Anon members.
FUNDED BY: Volunteer member contributions.



ALCOHOLICS ANONYMOUS OF OAKLAND COUNTY
P.O. Box 430809

917 %2 Orchard Lake Road

Pontiac, M| 48341

Phone: (248) 332-3521

Contact: Rose Barnett

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.

Saturday, 9 a.m. to 1 p.m.
CLIENT ELIGIBILITY: The only requirement is a desire to stop drinking.
SERVICES PROVIDED: AA is a felowship of men and women who share their experience, strength,
and hope with each other that they may solve theicommon problem, and help others to recover from
alcoholism. The Central Office operates a 24-hour Hotline and Literature Room, which serves AA
Groups and the community as a whole to assist the alcoholic in his or her recovery.
CLIENT FEES: None.
VOLUNTEERS: Sober members may work in Hotline and Literature Room.
FUNDED BY: Self-supporting.

ALEXANDER BEALE FOUNDATION
504 Victoria Square
2\ Brighton, M1 48116
7S “"-I. Phone: (810) 227-3845
A= Email: dmillar@alexandrabeale.com
Y Web site: http://alexandrabeale.com
Contact: Debby Millar

CLIENT ELIGIBILITY: Children birth to young aduts who are affected by Hemiplegia and/or Pediatric
Stroke.

SERVICES PROVIDED: An all-volunteer, non-profit organization providing financial assistance with
out-of-pocket medical expenses, forchildren who are affected byhemiplegia and stroke, to families in
Michigan.

CLIENT FEES: None.

INTAKE PROCEDURES: Assistance application.

FUNDED BY: Donations, profits from fundraising sales.

LANGUAGE SERVICES OFFERED: English.



ALTERNATIVE PERSONNEL
2247 Star Court, Building 3
Rochester, Ml 48309

Phone: (248) 852-8330
Contact: Sandre Prewitt

BRANCH OFFICES: Livonia, Shelby Township, and Waterford.

OFFICE HOURS:
Monday - Friday, 8 a.m. to 4 p.m.
CLIENT ELIGIBILITY: Adults with a developmental disability.
SERVICES PROVIDED: Assist the developmentally disabled in finding jobs in the community and
work with them on job sites; senior program; mobile cleaning crew; and some in-home work projects.
CLIENT FEES: State funded.
INTAKE PROCEDURES: Referral through the Macomb-Oakland Regional Center.
VOLUNTEERS: Call.

ALZHEIMER’S ASSOCIATION, Greater Michigan Chapter - Detroit Area Region
17220 West Twelve Mile Road, Suite 100
Southfield, MI 48076

Phone: (248) 557-8277/(800) 337-3827 Fax: (248) 557-4642 m’_
TTY: (248) 557-3450 2
Website: www.alzdet.org \|/

Contact: Dian Wilkins, President l'y
OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 5 p.m. (24-hour answering service)
CLIENT ELIGIBILITY: Anyone who has questions about Alzheimer’s Disease or a related dementia.
SERVICES PROVIDED: Information and assistance through the telephone help line, education and
training, family/patient/grief/youth/men’s/gay and lesbian/bi-lingual caregiver support groups,
counseling/care management, safe return, in-home respite, and group respite (adult day care).
Counseling/support group for youths/teens experiencing dementia in the family.
CLIENT FEES: Ability to pay or donations. No one is turned away.
VOLUNTEERS: We need/use volunteers to provide clerical assistance, with the telephonehelpline,
respite aides, group respite care, and fundraising activities (The Memory Walk, Chocolate Jubilee,
and bowling events).
FUNDED BY: Donations, special events, United WayCommunity Services, Department of Community
Health.
TARGETED CULTURAL POPULATION: African American, Arabic, Hispanic, and the deaf
community.



AMERICAN CANCER SOCIETY

18505 West Twelve Mile

Southfield, Ml 48076

Phone: (248) 557-5353/(800) ACS-2345 Fax: (248) 557-8733
Website: www.cancer.org

Contact: Megan White, Regional Executive Director

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All Oakland, Wayne, and Macomb County residents.
SERVICES PROVIDED: A comprehensive listing of resources to assist with referrals, including those
for wigs, and prosthesis. Volunteer breast cancer suvivors are trained to give support and share their
experience in a comprehensive one-on-one visitation program for women with breast cancer.
Licensed cosmetologists provide patients with the information, techniques, and counteract the
temporary appearance changes associated with cancer treatment. Support groups are available to
help participants living with the everyday challenges of cancer.

A free, fun-filled camp for youths who have orhave had cancer, is staffed by physicians and
oncology nurses. Camp offers exercise, recreatbn, and companionship with activities paced to neet
the needs of children between the ages 4 and 18.

The first and only college scholarship exclusiv ely for students with a history of cancer.
Michigan residents who are U.S. citizens and have had a diagnosis of cancer before age 21 are
eligible to apply. CLIENT FEES: None.

INTAKE PROCEDURES: Referred by physician, call, or walk in.

VOLUNTEERS: 17 years of age and older for office help or fundraising.

FUNDED BY: Donations and special events.

HANDICAPPED ACCESSIBLE: Yes.

EMERGENCY SERVICES: 24-hours. You can speak with a cancer specialist for ta most up-to-date
cancer information.

LANGUAGE SERVICES OFFERED: English, Spanish, and Arabic.

AMERICAN CIVIL LIBERTIES UNION OF MICHIGAN
60 West Hancock

Detroit, Ml 48201-1342

Phone: (313) 578-6800 Fax: (313) 578-6811

Web address: www.aclumich.org

OFFICE HOURS:
Monday-Friday, 9 a.m. to 5 p.m.
INTAKE PROCEDURES: Mondays and Wednesdays, 1 p.m. to 4 p.m.
SERVICES PROVIDED: Referrals.
CLIENT FEES: None.
VOLUNTEERS: Yes.
FUNDED BY: Membership contributions.



AMERICAN DIABETES SOCIETY

30300 Telegraph Rd., Suite 117

Bingham Farms, M| 48025

Phone: (248) 433-3830 Fax: (248) 433-1095
Email: pfoy@diabetes.org

Website: www.diabetes.org

Contact: Andrea Maddox

OFFICE HOURS:
Monday - Friday, 8 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Anyone affected by diabetes.
SERVICES PROVIDED: Referrals for services such as: chsses on diabetes management, supplies,
physicians, hospitals, expos, fundraisers, professional dinners for healthcare providers, literature and
books and support groups. Summer camp for diabetics, ages 8 to 16 years old.
CLIENT FEES: Most services are free.
VOLUNTEERS: Help with events and office work.
FUNDED BY: Donations, corporate gifts, fundraisers, and United Way.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English, Spanish, and Arabic.
TARGETED CULTURAL POPULATION: Arab American Coalition, African American Program,
Diabetes Assistance Resource for Latinos, and Native American Program.

AMERICAN FRIENDS SERVICE COMMITTEE CRIMINAL JUSTICE PROGRAM (AFSC)
1414 Hill Street

Ann Arbor, Ml 48104

Phone: (734) 761-8283 Fax: (724) 761-6022

Contact: Penny Ryder

OFFICE HOURS:
Monday - Friday, 10 a.m. to 7 p.m.
CLIENT ELIGIBILITY: Prisoners in Michigan’s prison system.
SERVICES PROVIDED: Advocates for prisoners’ civil rights. Monitors problem areas in prison,
researches, and develops policies. Provides public education on related issues, and information to
prisoners and their families on parole, medical care, release, and other issues.
CLIENT FEES: None.
INTAKE PROCEDURES: Write or phone for more information.
FUNDED BY: Private donations through national office and foundation grants.



AMERICAN HEART ASSOCIATION

24445 Northwestern Highway, Suite 100
Southfield, Ml 48075

Phone: (248) 827-4214 Fax: (248) 827-4234
Toll free: 1(800) 968-1793

Contact: Amanda McGowen, Materials Handler

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Individuals who would like information on heart disease.
SERVICES PROVIDED: Research, education, community programs, information, and referrals on all
aspects of heart aliments.
INTAKE PROCEDURES: Call for appointment or walk in.
CLIENT FEES: Contact the Community Training Center.
VOLUNTEERS: Age 18 and over. Typing, filing, and willingness to learn. Will train.
FUNDED BY: Various events and fund-raisers.

AMERICAN INDIAN SERVICES
1110 Southfield Rd.

Lincoln Park, Ml 48146

Phone: (313) 388-4100

Contact: Fay Given, Director

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Native Americans between the ages of five angeventeen, and their families.
SERVICES PROVIDED: A mental health program, which services American Indian youthsbetween
the ages of five and seventeen. Case management services also available to children  and their
families. CLIENT FEES: None.
FUNDED BY: The Detroit-Wayne County Community Mental Health Board.

AMERICAN LUNG ASSOCIATION OF MICHIGAN
25900 Greenfield Road, Suite 401

Oak Park, MI 48237

Phone: (248) 784-2000 Fax: (248) 784-2008

Email: oper@alam.org

Website: www.alam.org

Contact: Douglas Klegon, Ph.D.

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All people.
SERVICES PROVIDED: Information regarding lung disease including: asthma, tobacco prevention
and cessation, indoor and outdoor air quality.
CLIENT FEES: Various, usually none.
FUNDED BY: Donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English, Spanish, and some Arabic.



AMERICAN RED CROSS, Southeastern Michigan Chapter
100 Mack Avenue

P.O. Box 33351

Detroit, Ml 48232-5351

Phone: (313) 833-4440 Fax: (313) 833-6563

Web address: www.semredcross.org

Contact: Marie

OFFICE HOURS:

Monday - Friday, 8:15 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Services are provided to residents of Wayne, Oakland, and Macomb Counties.
SERVICES PROVIDED: The Southeastern Michigan Chapter of the American Red Cross isolunteer
driven, provides disaster relief and helps people prevent, prepare for, andrespond to emergencies.
Services provided include assistance for disaster victims, social services for military personnel and
their families, health and safety education and training, volunteer programs, and youth programs.
CLIENT FEES: Fees are charged for some courses.
INTAKE PROCEDURES: Call for information about services and course schedules.
VOLUNTEERS: Volunteer opportunities include responding to disasters, helping in hospitals and
nursing homes, teaching health and safety courses, helping collect and distribute blood products, and
serving on various committees, and/or the Board ofDirectors/Trustees. Volunteers are used widely.
FUNDED BY: United Way, public support, and revenue generation.

AMERICANS FOR INTERNATIONAL AID AND ADOPTION
2151 Livernois, Suite 200

Troy, MI 48083

Phone: (248) 362-1207 Fax: (248) 362-8222

Email: Info@aiaaadopt.org

Website: www.aiaaadopt.org

Contact: Nancy M. Fox

OFFICE HOURS:

Monday - Thursday, 8:30 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Parents minimum age 21 and maximum age “appropriate for child birth.”
Services the USA only. Requirements may vary with program and country.
SERVICES PROVIDED: Home study, child placement, supervision and post adoption services for
international children, including special needs children from Korea, Guatemala, China, India,
Cambodia, Vietnam, Bulgaria, and Eastern Europe.
CLIENT FEES: Vary with program and country.
INTAKE PROCEDURES: Contact the agency and request an informational packetwhich includes a
preliminary application.
FUNDED BY: Fees for services provided and donations.
HANDICAPPED ACCESSIBLE: No.
EMERGENCY SERVICES: None.



ANXIETY DISORDERS ASSOCIATION OF AMERICA
8730 Georgia Avenue, Suite 600

Silver Springs, MD 20910

Phone: (240) 485-1001 Fax: (248) 485-1035
Email: anxdis@adaa.org

~ Web site: www.adaa.org
Contact: Michelle Alonso

CLIENT ELIGIBILITY: All ages. National organization with information on generalized anxiety
disorder, panic disorder, posttraumatic stress disorder, obsessive-compulsive disorder, social phobia,
specific phobias.

SERVICES PROVIDED: Promotes public awareness of anxiety disorders and their impact on people’s
lives; encourages advancement of scientific knowledge about causes and treatments; assists
individuals with anxiety in finding appropriate treatment (information and referral). Hosts an annual
meeting, produces a bimonthly newsletter, has an extensive web site.

CLIENT FEES: None.

INTAKE PROCEDURES: None. Do not see patients.

FUNDED BY: Membership dues, conference registration fees, individual donors, publication sales,
corporate educational grants.

HANDICAPPED ACCESSIBLE: Yes.

LANGUAGE SERVICES OFFERED: English.

ARAB-AMERICAN AND CHALDEAN COUNCIL

28551 Southfield Road, Suite 204

Lathrup Village, M1 48076 %
Phone: (248) 559-1990 Fax: (248) 559-9117 =

Email: acc@arabacc.org ﬁ
Web address: www.arabacc.org

F'e

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Open.
SERVICES PROVIDED:
Social Services - Family and individual counseli ng; family preservation services; immigration and
naturalization services; information, referral, and advocacy; protective services for children; and
refugee resettlement services for the elderly.

Health Services-Family and individual stress management; mental health psychological and
psychiatric services; prenatal/postpartum outreach services; primary healthcare outreach; substance
abuse prevention/education; teen health clinic al and screening services; and the WIC Program.
Cross-cultural awareness - Cross-cultural workshops and teaching assistance, translation, and
interpretation services. CLIENT FEES: Nominal amount.

INTAKE PROCEDURES: Phone and one-on-one.

VOLUNTEERS: Accept volunteers from any community.

FUNDED BY: Various funding sources including the Michigan Departments of Labor, Community
Health, FIA, JTPA, United Way of Southeastern Michigan, and the U.S. Department of Health and
Human Services.

LANGUAGE SERVICES OFFERED: Arabic, Chaldean, and English.

TARGETED CULTURAL POPULATION: Arab and Chaldean communities.



ARC OF OAKLAND COUNTY, INC., THE
1641 West Big Beaver Road

Troy, Ml 48084-3501

Phone: (248) 816-1900 Fax: (248) 816-1906
Email: ttk@thearcoakland.org

Website: www.thearcoakland.org

Contact: Thomas F. Kendziorski, Esq.

OFFICE HOURS:

Monday - Thursday, 9 a.m. to 5 p.m.

Friday, 9 a.m.to 4 p.m.
CLIENT ELIGIBILITY: All ages. Oakland County residents. Children and adults with mental
retardation and/or other related developmental disability.
SERVICES PROVIDED: Systems and legal advocacy in the areas of financial benefits (e.g. Social
Security Disability, Supplemental Security Income, Medicaid, Medicare, and Adult Home  Help),
special education law, estate planning, information and referral, recreation (dance  and bowling),
guardianship, and Power of Attorney.
CLIENT FEES: Annual membership $50, over age 62 - $40. Not required but strongly encouraged.
INTAKE PROCEDURES: Telephone and appointments.
VOLUNTEERS: For CoffeeHouse Dance every Tuesday in Clarkston, bowlingon  Saturdays in
Auburn Hills, and Weight Watchers Thursdays in Troy.
FUNDED BY: United Way of Oakland, United Way = Community Services (Metro Detroit), and
donations. ANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
TARGETED CULTURAL POPULATION: Developmentally disabled.



AREA AGENCY ON AGING, 1-B

29100 Northwestern Highway, Suite 400

Southfield, Ml 48034

Phone: (248) 357-2255 Fax: (248) 948-9691
800-852-7795

Website: www.aaa1b.com

TDD: (248) 263-1455

Contact: Sandra Remina, Executive Director

Joyce Hunt, Director of Access and Benefits Assistance

BRANCH OFFICES:

2900 East Grand River

Howell, MI 48843

Phone: (517) 545-0048 Fax: (517) 545-1302

44200 Garfield, Suite 200
Clinton Township, Ml 48038
Phone: (810) 226-0309 Fax: (810) 226-0408

502 West ElIm, Room E203
Monroe, M| 48162
Phone: (734) 241-2012 Fax: (734) 241-6877

1985 Gratiot, Suite E203
Marysville, Ml 48040
Phone: (810) 388-0096 Fax: (810) 388-0122

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 4:30 p.m.
BRANCH OFFICES: Access centers located in Oakland, Macomb, Monroe, Livingston, St. Clair, and
Washtenaw Counties.
CLIENT ELIGIBILITY: Persons age 60 and up with disabilities residing in Oakland, Macomb, Monroe,
Livingston, St. Clair, and Washtenaw Counties.
SERVICES PROVIDED: Community Care Services helps frail older adults and peopé with disabilities
to continue living at home by bringing supportive  health and home care services. Services are
secured through contracts, purchase of service agreements with local organizations, and then
monitored for the quality and effectiveness of care given. Information and referral services for older
adults and caregivers in southeast Michigan. The Mdicaid/Medicare Assistance Program helps olde
adults understand and receive the benefit coverage to which they are entitled. Senior Employment
Program provides part-time, community service work for people age 55 and older.
CLIENT FEES: None.
INTAKE PROCEDURES: Phone and one-on-one.
VOLUNTEERS: Used in the Medicaid/Medicare Assistance Program.
FUNDED BY: Older Americans Act, Department of Community Health, grants, and private donations.



AUTISM SOCIETY OF AMERICA, Oakland County Chapter
3770 Woodman

Troy, Ml 48084 58

Phone: (248) 393-3131 (Gl
Website: www.asaoakland.org

Contact: Barbara Baker

OFFICE HOURS:

Phone lines open 24 hours.
CLIENT ELIGIBILITY: Individuals on the autism spectrum across the life span.
SERVICES PROVIDED: Information and referral services; statewide training and conferences;
consultation and technical assistance to families,schools, employers, and community mental health
agencies; and dissemination of current materials on autism and related issues.
CLIENT FEES: No cost for families. Fee schedule for schools and agencies.
INTAKE PROCEDURES: By telephone.
FUNDED BY: Annual golf outing, United Way agencies, fundraisers, membership dues, donations,
and contracts.
HANDICAPPED ACCESSIBLE: Yes. Most meetings are held in public buildings.
EMERGENCY SERVICES: None.



